Australian College of Health
Service Executives
(NSW Branch)

PO Box 341
North Ryde NSW 1670
Phone: 02 9805 0125
Fax: 02 9889 3099

Email:
library@achsensw.org.au

Visit the Library webpage
at:

http:www.achse.org.au/
nsw/library.html

LIST OF REFERENCES

How to
Evaluate
and Plan a
Health
Program in

the Era of
Evidence-
based
Medicine

Thursday -Friday
23-24 February

The Health Planning
and Management
Library acknowledges
the support of

And the

Health Planning & Management Library
How to Evaluate and Plan a Health Program in
the Era of Evidence-based Medicine

Altman, Douglas. Systematic Reviews
in Health Care: Systematic Reviews
of Evaluations of Prognostic
Variables British Medical Journal, Vol.
323(7306), July 28 2001, pp. 224-228
http://bmj.bmjjournals.com/cgi/reprint/3
23/7306/224?maxtoshow=&HITS=10&hit
s=10&RESULTFORMAT=&fulltext=altman
&searchid=1140583197273 2495&FIRST
INDEX=0&volume=323&issue=7306

Braithwaite, John, Regulating Nursing
Homes: The Challenge of Regulating
Care for Older People in Australia,
British Medical Journal, Vol. 323 August
25, 2001 pp. 443-446
http://www.bmj.com/cqgi/content/full/323
/7310/4437)

Brazil, Kevin and Anderson, Malcolm,
Assessing Health Service Needs:
Tools for Health Planning, Healthcare
Management Forum, Vol. 9(1) Spring
1996 pp. 22-27

Edwards, Development and
Evaluation of a Consumer’s guide to
Residential Aged Care, Australian
Health Review, Vol. 26(1) 2003 pp.145-
152

Hattis, Paul and Matheny, Patsy, Linking
Community Health Improvement
with Clinical Strategies, Health Forum
Journal, Vol. 44(3) May/June 2001 pp.
25-28 (An organisational model provides
a way to integrate CHI initiatives with
patient care, saving money and
improving outcomes.)

Jarvis, Hilary, Differentiating Among
Research, Evaluation and Measures
to Assure Quality, Healthcare
Management Forum, Vol. 13(4) Winter
2000 pp. 34-36 (Explores the
similarities, differences and overlaps
among research, evaluation and quality
measurement and offers criteria for
determining the differences.)

JOURNAL ARTICLES

Kotaka, F and Manildo, F, Importance
of Worker, Staff and Patient
Participation in Hospital

Evaluation, World Hospitals & Health
Services, Vol. 35(3) 1999 pp. 20-3

Kovner, Anthony, Elton, Jeffrey and
Billings, John, Evidence-based
Management, Frontiers of Health
Services Management, Vol. 16(4)
Summer 2000 pp. 3-24 (Healthcare

providers generally under-invest in
management support, both in evaluating
best practices within the organisation
and in learning from past strategic
interventions.)

Murray, Charlie and Jolley, Gwyneth,
Initiatives in Primary Health Care:
Evaluation of a South Australian
Program, Australian Health Review,
Vol. 22(3) 1999 pp. 155-161

Noonan, Dan, Shaping Healthcare:
Developing a (Rehabilitation)
Program Evaluation Questionnaire,
Journal for Healthcare Quality, Vol.
19(1) January/February 1997 pp. 34-37

Ovretveit, J. Gustafson, D.
Evaluation of Quality
Improvement Programs Quality
of Safety in Health Care, Vol 11(3),
September 2002, pp. 270-275
http://ghc.bmjjournals.com/cqi/reprint/1
1/3/270?maxtoshow=&HITS=10&hits=1
0&RESULTFORMAT=&fulltext=Ovretveit
&searchid=1140584931107 112&FIRSTI

NDEX=0&volume=11&issue=3&journalc
ode=ghc

Pollicino, Christine, Viney, Rosalie and
Haas, Marion, Measuring Health
System Resource Use for Economic
Evaluation: A Comparison of Data
Sources, Australian Health Review, Vol.
25(3) 2002 pp. 171-178



Shaw, Charles, The External Assessment of
Health Services, World Hospitals and Health
Services, Vol. 40(1) 2004 pp. 24-27 (External
assessment is increasingly used worldwide to
regulate, improve and market health care
providers, especially hospitals. The commonest
models are peer review, accreditation, statutory
inspection, 1SO certification and evaluation
(usually internal) against the ‘business excellence’
framework.

Wohlers, Margaret, Developing Evaluation
Indicators for Consumer and Community
Participation, Health Issues, September 2002
pp. 24-29

Yeboah, David A, A Framework for Place
Based Health Planning, Australian Health
Review, Vol. 29(1) February 2005 pp. 30-36
(Provides a framework to guide and encourage
health professionals to use place based health
planning.)

Zukoski, Ann P and Shortell, Stephen M, Keys to
Building Effective Community Partnerships,
Health Forum Journal, Vol. 44(5) September
/October 2001 pp. 23-25 (A four year study of 25
community health partnerships reveals the
characteristics that help partnerships succeed.)

BOOKS

Boldy, Duncan, Braithwaite, Jeffrey and Forbes,
lan, Evidence-based Management in Health
Care: The Role of Decision Support Systems,
(Australian Studies in Health Services
Administration No. 92) Sydney, UNSW School of
Health Services Management, 2002

Eagar, Kathy, Pam Garrett and Lin, Vivian, Health
Planning: Australian Perspectives, Sydney,
Allen & Unwin, 2001

Gray, JA Muir, Evidence-based Healthcare:
How to Make Health Policy and Management
Education, 2" ed., Edinburgh, Churchill
Livingstone, 2001

Owen, John M, Program Evaluation: Forms
and Approaches, 2" edition, St Leonards, Allen
& Unwin, 1999

WEBSITE REPORTS

4d Method for Assessing Evaluation
Research into Management and
Organisation Interventions, (This is the
introduction to @vretveit, J (2002) Action
evaluation of health programmes and change: a
handbook for a user focused approach. 1t is
designed to aid managers in evaluating the

relevance of a research evaluation to their
situation. The method asks four sets of questions
about 1) the way the report describes the
intervention, 2) the quality of the data, 3)
whether the design excludes other possible
explanations for the findings, and 4) the relevance
of the findings to your work or organisation.
http://www.nelh.nhs.uk/management/4dmethod.do
c

UK Department of Health, Good Practice Guide:
Learning Lessons from Post-Project
Evaluation, January 2002
http://www.dh.gov.uk/assetRoot/04/02/10/59/0402

1059.pdf

UK Department of Health, The Implementation
and Impact of Hospital at Night Pilot Projects:
An Evaluation Report, 2005 (This report
describes an evaluation study commissioned by
the NHS Modernisation Agency into the Hospital
at Night pilot projects.)
http://www.dh.gov.uk/PublicationsAndStatistics/Pu
blications/PublicationsPolicyAndGuidance/Publica
tionsPolicyAndGuidanceArticle/fs/en?CONTENT |
D=4117968&chk=iZm%2BfA

UK Department of Health, Improving the Patient
Experience: Celebrating Achievement:
Enhancing the Healing Environment Program:
Summary Report, 2006
http://www.dh.gov.uk/PublicationsAndStatistics/Pu
blications/PublicationsPolicyAndGuidance/Publica
tionsPolicyAndGuidanceArticle/fs/en?CONTENT |
D=4127233&chk=12Xd4J

USA Federal Facilities Council, Learning from
our Buildings: A State of the Practice
Summary of Post Occupancy Evaluation,
Washington, DC, National Academies Press,
2002
http://books.nap.edu/books/0309076110/html/inde
x.html

World Health Organisation, The Role of the
Private Sector and Privatization

In European Health Systems, WHO Regional
Office for Europe, 2002
http://www.euro.who.int/Document/RC52/edoc10

-pdf]

Copies of these articles are available from
the Library at a small charge of $10.00 for
the first article and then $5.00 each
additional article. All prices are inclusive
of GST.

To obtain copies of articles, please
contact Sue Brockway, Librarian, by

phone (02) 9805 0125 or fax (02) 9889
3099, by mail PO Box 341 North Ryde
NSW 1670 or by email to:

library@achsensw.org.auu

www.achse.org.au/nsw/library.html







